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IntroductionsIntroductions
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nn Carol D. Young, PhD, DirectorCarol D. Young, PhD, Director
nn Cheryl V. Reeves, MLS, Associate DirectorCheryl V. Reeves, MLS, Associate Director
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nn Rebecca Stanley, DirectorRebecca Stanley, Director
nn Ed Skawinski, Sr. Multimedia SpecialistEd Skawinski, Sr. Multimedia Specialist



AgendaAgenda

nn Background Background 
U Albany Distance Learning U Albany Distance Learning 

nn The evidence on learning and The evidence on learning and 
outcomesoutcomes

nn What can we do to improve learning What can we do to improve learning 
and organizational outcomes?and organizational outcomes?



University at Albany University at Albany 
School of Public Health, SUNYSchool of Public Health, SUNY



Satellite Broadcast SeriesSatellite Broadcast Series

nn Third Thursday Breakfast Broadcasts Third Thursday Breakfast Broadcasts 
(T2B2) (T2B2) www.t2b2.orgwww.t2b2.org

nn Women’s Health Grand RoundsWomen’s Health Grand Rounds
nn PH Preparedness Grand RoundsPH Preparedness Grand Rounds



OnOn--line Learningline Learning
PH Workforce DevelopmentPH Workforce Development

NYNJ Public Health Training CenterNYNJ Public Health Training Center
www.nynjwww.nynj--phtc.orgphtc.org

nn Orientation to PH (4,800 completionsOrientation to PH (4,800 completions))
nn Exploring CrossExploring Cross--Cultural CommunicationCultural Communication
nn Practicing CrossPracticing Cross--Cultural CommunicationCultural Communication

U Albany Center for PH Preparedness U Albany Center for PH Preparedness 
http://http://www.ualbanycphp.orgwww.ualbanycphp.org//

nn Terrorism, Preparedness and PH Terrorism, Preparedness and PH 
(2,900 completions)(2,900 completions)

nn Intro to MicrobiologyIntro to Microbiology
nn Pandemic Flu (coming soon)Pandemic Flu (coming soon)



Graduate Courses OnGraduate Courses On--LineLine
SUNY Learning NetworkSUNY Learning Network

nn Certificate in PH Practice Certificate in PH Practice 
5 core courses of MPH5 core courses of MPH

nn Emergency Preparedness in Schools Emergency Preparedness in Schools 
(SPH and School of Education)(SPH and School of Education)



Distance Learning vs. TraditionalDistance Learning vs. Traditional

NO SIGNIFICANT DIFFERENCENO SIGNIFICANT DIFFERENCE

It’s the method, not the medium.It’s the method, not the medium.
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Active Engagement and LearningActive Engagement and Learning

Passive Passive --
Lecture,Lecture,
ReadingReading

Active 
Engagement of Learner



Retention with No ReviewRetention with No Review
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Transfer of Learning to the JobTransfer of Learning to the Job

Robinson and Robinson, p 11.
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Transfer of Learning to the JobTransfer of Learning to the Job

Skills and information transfer when  Skills and information transfer when  
learned in CONTEXT.learned in CONTEXT.



What Can We Do???What Can We Do???

nn To engage the learnerTo engage the learner
nn To reinforce learning over timeTo reinforce learning over time
nn To encourage transfer to the jobTo encourage transfer to the job
nn To enable the organization to To enable the organization to 

support learningsupport learning



Engaging the LearnerEngaging the Learner

nn Select excellent training Select excellent training ––
casecase--based, scenariobased, scenario--basedbased
in contextin context

nn Less Power Points!Less Power Points!





7,750 registrations
4,800 successful completions





Reinforcing Learning over TimeReinforcing Learning over Time

nn Handouts Handouts 
nn Discuss/AskDiscuss/Ask
nn FollowFollow--ups to trainingups to training

•• AccountabilityAccountability
•• Electronic followElectronic follow--up/discussionup/discussion



Transferring Learning to the JobTransferring Learning to the Job
Organizational SupportOrganizational Support

nn PrePre--learninglearning
•• Set expectationsSet expectations

nn During learningDuring learning
•• Involve leaders/show supportInvolve leaders/show support

nn PostPost--learninglearning
•• Debriefing: how does it apply here?Debriefing: how does it apply here?
•• Recognition, accountabilityRecognition, accountability



How can we work smarter How can we work smarter 
together?together?

nn Blending distance learning and local Blending distance learning and local 
trainingtraining

nn ReRe--using distance learning productsusing distance learning products



OnOn--line Preline Pre--requisite requisite 
to Live Instructionto Live Instruction

Microbiology: An Introduction



Video Clips to Enhance Live Video Clips to Enhance Live 
InstructionInstruction



How can we work smarter How can we work smarter 
together?together?

nn How does your organization use How does your organization use 
distance learning?distance learning?

nn What products do you need?What products do you need?



Contact UsContact Us

nn cyoung@albany.educyoung@albany.edu
nn creeves@albany.educreeves@albany.edu
nn rstanley@pdp.albany.edurstanley@pdp.albany.edu
nn eskawinski@pdp.albany.edueskawinski@pdp.albany.edu

SubscribeSubscribe for program announcements in for program announcements in 
your field of interest:your field of interest:
http://www.informz.net/ualbanyhttp://www.informz.net/ualbany--
sph/profile.aspsph/profile.asp


